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| engaged Triple A Mine Services to assist with facilitating a Health and Safety Project from December 2009 until
August 2010. The project was commissioned to identify operational needs and then develop the operational
management functions for health and safety and training in order to underpin improvement in operational capability
and effectiveness. The project was extensive and involved a large amount of research to understand the operational
work methods, documented systems of work, company corporate standards, legislative requirements and levels of
compliance. During this process | found Triple A Mine Services to be professional in their approach to building and
then management of the project. | also found their resolve to deliver results, formidable and inspiring.

I would recommend Triple A Mine Services as a reputable service provider when dealing with issues relating to the
health and safety management function, the training and competency management function and the emergency
response management function. They provided great assistance to the operation through their no-nonsense approach
to getting the job done and according to operation's needs. The relationship was successful in delivering the result
the operation was looking for.

Regards

John Pritchard
Sustainability Manager

VALE Australia
Carborough Downs / Broadlea
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Recently Alan and | co-facilitated an OH&S Leadership Program for 20 Senior Safety Advisors. This is a testament to
Alan's in-depth knowledge and experience in this area (including legal, systems and practical application perspective).
His presentation, communication and group facilitation skills are second to none and helped make this a very
successful program for the participants and the client. | highly recommend Alan's services and am happy to answer
any queries.

Peter Ferreira
Director E-Cue Pty Ltd
07 841 8000
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